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Register as The Point new member at
Customer Care Centre in Harbour North
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Present the room key card of Victoria Harbour Residence & The Point member ID to enjoy below privileges:
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*BE-gHEEZ2EHILAETEEFEH 2RI EEER - SR EBEEEMHKSI005EL L ° Single receipt or combine a maximum of 2 same-day receipts issued by
different merchants from Harbour North. The spending amount of each receipt should be HK$100 or above.
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Present the room key card of Victoria Harbour Residence to enjoy below privileges from mall merchants:
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Limited quota is available on a first-come-first-served basis. Each member can redeem each reward once only during the entire promotion period. All of the Mall &
merchant eCoupons / discount coupons have minimum spending requirement, validity date and are applicable to designated participating merchants, please refer
to the usage page of that eCoupon / discount coupon or in The Point App for detailed terms and conditions. Photos and values are for reference only. More event
terms & conditions apply. Merchant offers’ terms & conditions may vary, please inquire about the offer details with the relevant participating merchant. Sun Hung Kai

Real Estate Agency Limited, Harbour North, Victoria Harbour Residence and the participating merchants reserve the right of final decision in case of any disputes.
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Terms and Conditions

Reward 1: The Point Welcome Privileges (Promotion period: from now until 31 December, 2024)

e Customers must visit the 1/F Customer Care Centre, Phase 2, Harbour North (10am-10pm) in person to register as The Point new member. They must present a valid room key card of Victoria Harbour Residence. Once the mall staff has verified the information and
found it to be correct, the reward can be redeemed.

« Each member is only eligible to redeem the Welcome Privileges once.

Reward 2: Spending Rewards (Promotion period: from now until 31 December, 2024)

e Members (including YATA-Fans members who have activated the “Auto-earn The Point Bonus Points” function) must visit the 1/F Customer Care Centre, Phase 2, Harbour North (10am-10pm) on the day of purchase. They are required to present a valid room key
card of Victoria Harbour Residence, The Point member ID, the merchant’'s machine-printed receipt issued on the same day, and relevant electronic payment slips. Once the mall staff has verified the information and found it to be correct, the reward can be
redeemed.

« Single receipt or combine a maximum of 2 same-day receipfts issued by different merchants from Harbour North. The spending amount of each receipt must be HK$100 or above.

e« Each member is only eligible to redeem the Spending Rewards once throughout the promotion period.

General Terms and Conditions:

e Photos and values of the gifts are for reference only. The daily quota for each offer is limited and available on a first-come, first-served basis while stocks last. Once the quota is reached, the offer will no longer be available. No further notice will be given.

e This promotion does not apply to the automatic point registration through The Point App., “SHKP membership scheme” WeChat mini-program, or AlipayCN or AlipayHK “The Point” Mini App, or point registration through designated merchants.

e All receipts must be machine-printed and issued on the day of redempftion and clearly display the the name of merchant, shop address, transaction number, tfransaction date, and purchase amount at Harbour North. Photocopies, duplicates, or damaged and/
or altered receipts will not be accepted.

e For each set of receipts and corresponding electronic payment slips, regardless of the amount exceeding the specified purchase amount, only one reward can be redeemed. The remaining balance cannot be used to redeem other rewards or participate in
other promotional events.

e The purchase amount is calculated based on the net amount spent using electronic payment (i.e. the remaining amount after discounts and payments made with Point Dollar/ SHKP Mall Gift Cerfificates/ coupons/ cash vouchers or other payment methods).

e Electronic payment includes credit cards, EPS, debit cards, Apple Pay, BoC Pay, Google Pay, PayMe, Samsung Pay, UnionPay Mobile QuickPass, UnionPay QR Code, WeChat Pay, Alipay or other stored value facilities under the regulatory supervision of the “Payment
Systems and Stored Value Facilities Ordinance” (Cap. 584) (including but not limited to SHKP Malls Gift Card, Octopus, Octopus Wallet, Tap & Go and TNG Wallet). Some of the electronic payment will require the customers to provide the record in their mobile
device for verification af the same time.

e The person redeeming the rewards must be the cardholder and the member themselves. Mall staff may request the redeemer to present identification documents/ relevant electronic payment/ The Point membership proof (the member’'s QR code at The Point
App) for verification purposes. If valid proof cannot be provided, the eligibility of the redeemer will be canceled.

e Members participating in this promofion cannot use multiple memberships. The registered mobile phone number must be valid. Each member can only register one account with one mobile phone number. Any duplicate phone number registrations or individuals
having multiple accounts will not be accepted. Harbour North reserves the right to suspend or terminate the membership of such individuals without prior notice and cancel all accumulated points and the eligibility to redeem any rewards.

¢ All electronic vouchers/ cash gift vouchers, once redeemed, cannot be refunded, transferred, exchanged for cash, or used for cashback. Members must inspect the electronic vouchers and cash voucher immediately upon redemption. Lost or damaged vouchers
will not be reissued. Harbour North does not guarantee the quality of goods and services provided by suppliers (of applicable) or assume any legal responsibility for the consequences or losses arising from the use of such goods and services. Members hereby
acknowledge that any redeemed rewards are fransactions between the member and the respective goods/ service provider. There is no contractual relationship between Harbour North and the member regarding any redeemed goods/ services.

e Receipts that have already been used for parficipation in other promotions, including but not limited to The Point rewards and gift redemptions, cannot be used for participation in this promotion, except for bonus point registration and parking privilege.

e Receipts issued by designated festive (mooncake coupons, including ice-cream mooncake, Chinese New Year pudding, rice dumpling and Chinese preserved sausage vouchers only). However, receipfts for using these designated festive food coupons and the
following are not eligible to register for the event: Apple store, travel agencies, fithess and beauty centers, cross-border buses, property/real estate agencies, elderly homes, betting statfions, clinics/ dental clinics, parking lots, car wash and detailing services, automotive
products and services, purchase of parking cards, vending carts, exhibifion venues, femporary booths. Pop Up Stores (the list of merchants is subject to updates without prior notice, please contact the mall’s customer service officer for details), office tenants, hotels
and hotel tenants, backing services, insurance premiums, currency exchange stores, tuition/ membership fees/ monthly fees, purchase or top-up of Octopus card, any value-added services or payments, mail, fax, email, phone and online orders (except for online
purchase of movie tickets), self-pickup and delivery orders placed through third-party delivery platforms (Food Panda, Deliveroo, etc.), any felecommunication fees, purchase of SIM cards, ticket sales services (such as mall events, concert fickets), purchase of
Noah's Ark Hong Kong and Sky 100 admission fickets, barter transactions involving goods, purchases of SHKP Malls Gift Card; purchase and use of coupons, gift cards, gift certificates, Point Dollar, SHKP Malls Certificates; SHKP Malls e-Certificates; gift cards, membership
cards, discount cards, value-added cards, shoe coupons, soup coupons, drink coupons, food coupons, mooncake coupons, cake cards and wedding coupons (including but noft limited to cake cards, Chinese bridal cake cards, wedding vouchers and wedding
coupons); purchase of gold grains, bars or deposits for gold saving club, payment seftled by cash, payments with a handwritten, reprinted or photocopied receipt and payment slip; cancelled or returned transactions; or other non-eligible transactions.

¢ Forinstallment payment, the full amount listed on the merchant’s machine-printed receipt will be counted towards redemption. For deposit payment and corresponding balance payment, the amount listed on the respective merchant’s machine-printed receipfts
will be counted towards redemption. If only a partial deposit is made for a tfransaction, the billed amount will be calculated based on the deposit made on that day, not the total consumption amount of the tfransaction. The remaining balance of that transaction
is also not eligible to participate in any other promotions within the mall.

e Split payment receipts will not be accepted. Payment receipts from the shop cannot be split info different receipts or payment slips for point or reward redempftion. Customers are not allowed to split a single fransaction from the same merchant into mulfiple
receipfts using the same or different stored value payment methods/ accounts to participate in the promotion.

e In order to safeguard the interests of members and customers, mall staff have the right to request members to provide the original machine-printed receipts and corresponding electronic payments slips for verification. They may also take photos, make photocopies,
and register receipt information for infernal audit purposes. Mall staff may stamp and fill in relevant information on the receipts. Members cannot request merchants to refund the amount based on the stamped receipts. If a member refuses to comply, mall staff
have the right to refuse gift redemption. In case of any dispute, Harbour North reserves the right to make the final decision on the validity of such receipfs.

e The promotion is subject to the general terms and conditions of The Point membership program. For more details, please visit The Point website (www.thepoint.com.hk), mobile app, official WeChat account, AlipayCN or AlipayHK “The Point” Mini App. You can
also inquire the Customer Care Centre of Harbour North for further information.

e In order to ensure fairness, staff and relatives of Sun Hung Kai Properties and Harbour North Management office are not allowed to participate in this event. Under no circumstances are merchant staff allowed to register points or redeem rewards on behalf of customers.
The mall reserves the right to reject any requests for gift redemption made by merchant staff on behalf of customers.

e Any persons redeeming the rewards means that they accept the “Terms and Conditions” of the event.

¢ In the event of any fraudulent or decepftive behaviors, Sun Hung Kai Properties and Harbour North reserve the right fo immediately cancel the member’'s redemption eligibility and pursue legal action, as well as 1o revoke any rewards associated with the member’s
canceled redemption eligibility.

e Sun Hung Kai Properties and Harbour North have the right to modify the promotion details and terms and conditions without prior nofice. In case of any dispute, Sun Hung Kai Properties and Harbour North reserve the right of final decision.
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